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l. FAAST: AN INTRODUCTION

FAAST stands for the Financial Assistance Application Submittal Tool. It is a web-

based system developed by the State Water Res
Board) Division of Financial Assistance to accept, review, and store Application

submittals electronically.

The system requirements that will aid in the use of FAAST are as follows:
A Use Internet Explorer (version 6.0 or higher);
A Computer monitors should have a resolution of at least 1024 X 760;
A Disable pop-up blocking software;
A Use a personal computer (PC).

FAAST testing is limited to PCs with Internet Explorer. Use of MACs or web browsers
other than Internet Explorer may result in difficulty in saving information, uploading
attachments, or submitting an Application.

.  WHERE TO FIND FAAST

FAAST is hosted on the StFAASEcaWWwefoendatB® ar d6s we
following web address: https://faast.waterboards.ca.gov. The FAAST homepage

serves as the portal to log onto the system and to access previously submitted

applications available on the Public Search Tool page.

Home | About Us | Public Notices | Board Info | Board Decisions | Waler Issues | Publications/Forms | Press Room
Water Boards' Map

FAA$ FINANCIAL ASSISTANCE
APPLICATION SUBMITTAL TOOL

Plans/Policies
[ —— Username: Password : LOG ONTO FAAST

ER T EL U LT ED LI Note: The usemams and passwor e-sensitive.
Opportunities for Public

Participation
RETRIEVE PASSWORD CREATE ACCOUNT PUBLIC SEARCH TOOL HOW-TO VIDEOS

WELCOME TO FAAST
The Financial Assistance Application Submittal Tool (FAAST) allows potential funding recipients to apply for grant and loan funding offered by various State agencies.

Welcome to the State Water Resources Control Board |

» State and Regional

The State Water Resources Control Board's Division of Financial Assistance (Division) is responsible for administering the FAAST system. The Division also administers various financial assistance
programs for planning, design, and construction of municipal sewage and water recycling facilities, drinking water facilities, stormwater, groundwater, and nonpoint source pollution control projects

» FAQS
» How-To Videos

LT FUNDING PROGRAM RESPONSIBLE STATE AGENCY
ctive RFPs

Y Wi
» Funding Program 2013 Clean Beaches Research (Round 4) lState Water Resources Control Board
Resources ICleanup and Abatement Account - 3rd/4th Qtr 2014 IState Water Resources Control Board

The following table lists funding programs currently accepting applications through FAAST.

R EEE IR (Clean Water State Revolving Fund (CWSRF) - Constructionimplementation [State Water Resources Control Board
= Use FAAST for your
Funding Program
» System Disclosure

» ContactUs NEED HELP? CONTACT FAAST HELP DESK
The FAAST Help Desk is staffed Monday - Friday (8:00 AM - 5:00 PM

DIVISION OF FINANCIAL Please direct your questions to:
ASSISTANCE
1-866-434-1083 or EAAST ADMIN@waterboards.ca.gov

» Division of Financial
Assistance Home Page
Proposals & Solicitations + Name of the funding program you are applying fo

» Funding Programs « A short description of the problem (including where in the application the problem is occurring)

« Proposal ldentification Number (PIN} assigned to the application; and

= Ascreen shotofthe error received (if applicable)

Ifyou are experiencing problems with FAAST, please provide the following information:

Figure 17 Financial Assistance Application Submittal Tool (FAAST) homepage


https://faast.waterboards.ca.gov/

lll.  FAAST SIGN UP PROCESS

If you do not have a FAAST account, you may create one by clickihgonthe A Cr eat e
A c ¢ o ubuttoa on the FAAST homepage.

Creating a user account is a two-step process:
A Step1l: Organization Search; and
A Step 2: User Registration

A. STEP 1: ORGANIZATION SEARCH

General information for your organization may already be entered in FAAST. You can

search the database by entering any part of the name of the organization and clicking

onthe i S e a r buttord. A listing of organizations will appear. For example: Entering

the word Arivero wild.l return the following or
River Protection Committee.

FINANCIAL ASSISTANCE

APPLICATION SUBMITTAL TOOL

Organization Search Step 1

This page allows you to search for organizations which are already in the FAAST database. Enter any part of the organization name and click on the search button. Use care when entering an entire organization
name. An extra space, or misspelled words, will prevent the system from refrieving the organization record. If you find the organization of interest, click on the name to submit an application on behalf of that
organization. If you do notfind the organization in the search results, Scroll down the search results to Create New Organization record.

Search for Organization

Organization Name:  |rjyer @
SortBy: | Organization Name ¥
| Search | Back || Create New Organization |
Organization Name Department Address Org ld
American River Conservancy PO Box 562, Coloma CA-95613 24237
American River Water Education Center Bureau of Reclamation 7794 Folsom Dam Road, Folsom CA-95630 18013
American River Watershed Group PO Box 743, Carmichael CA-95609-0743 6280
American Rivers California Field Office 432 Broad Street, Nevada City CA-95959 18267
CARMEL RIVER WATERSHED CONSERVANCY UNKNOWN, UNKNOWN CA-00000 14782
Calexico New River Committee PO Box 2374, Calexico CA-92231 4482
Calexico New River Committee. Inc. P.0. Box 2374, Calexico CA-92231 21199
City of Pico Rivera Water Resources PO Box 1016, Pico Rlvera CA-90660 19640
City of Riverbank Development Services Department 6707 3rd St, Riverbank CA-95367 20789
City of Riverside Riverside Public Utiliites 3025 Madison Street, Riverside CA-92504 1758

Figure 27 Step 1. Organization Search

If the name of the organization you are representing is listed, select the organization
name and proceed to Step 2: User Registration.

If your organization is not found in the displayed search results, clickthei Cr eat e New
Or g ani z button.oYowwill create a new organization record in FAAST by following
the instructions listed below.


file:///C:/Documents%20and%20Settings/staff.DFA-IRIVE-25437/Desktop/FAAST_UserManual_v3.docx%23_STEP_1/3:_PERSON
file:///C:/Documents%20and%20Settings/staff.DFA-IRIVE-25437/Desktop/FAAST_UserManual_v3.docx%23_STEP_2/3:_ENTERING
file:///C:/Documents%20and%20Settings/staff.DFA-IRIVE-25437/Desktop/FAAST_UserManual_v3.docx%23_STEP_3:_

1. CREATE NEW ORGANIZATION
Creating a new organization record in FAAST should occur only when your organization
is not found per the search process outlined above.

Pl ease enter the organizationds contact infor
Division or Branch, Address, City, State and Zip Code, Type of Organization, Federal

Tax ID Number and DUNS Number. Clickthei Ne x t  [Suttoa f proceed to Step 2:

User Registration.

Note: If the Federal Tax ID or DUNS # is not known at this time, it can be entered at a

FINANCIAL ASSISTANCE

APPLICATION SUBMITTAL TOOL

New Organization Details

This screen allows you to enter your organization details. The system will maintain this information in the FAAST database. Enter the details and click "Next Step” button to proceed to User Account Detalls Screen.

Organization Details

Organization Name:

Division or Branch:

Mailing Address:

®

Mailing City:
Mailing State:
Mailing Zip:
Type of Organization: | Select a Value T
Federal Tax Id Number: [Enter numbers only. Comect format is 999990099.)

DUNS Number: (Enter numbers anly. Camect farmat is 999998883.) @

| Previous Step || Next Step

Figure 37 New Organization Details

B. STEP 2: USER REGISTRATION

Enter user account details such as name, contact information, user name, password,
and security question/answer.

Note: It is important that your email address is kept current as email is the primary
means of communicating with users.


file:///C:/Documents%20and%20Settings/staff.DFA-IRIVE-25437/Desktop/FAAST_UserManual_v3.docx%23_STEP_3:_
file:///C:/Documents%20and%20Settings/staff.DFA-IRIVE-25437/Desktop/FAAST_UserManual_v3.docx%23_STEP_3:_

FINANCIAL ASSISTANCE
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User Registration Step 2

This is a simple two step process. Please enter your Organization details in Step 1, your User details in Step 2 and click on "Create User Account” button to Successiully Create User Account.

User Account Details

Organization:

Prefix: (Mr., Ms., Dr., etc.)
First Name:
Middle Name:
Last Name:
Title:

®

Phone:
Fax:

Email:

®

Confirm Email:
Subscribe to Email Alerts?: [Yes 3 @

User Name: Check for Availability
Password:

Security Question: | Select a Value ¥ g
Security Answer:

| Create User Account || Back to Organization |

Figure 41 Step 2. User Registration

Select a User Name and Password for your account. Clickthei Check f or
Av ai | a buttdnitotverify whether the user name selected is available. To activate
your FAAST user account, clickthei Cr eat e Us e buttéhc count o

Note: The password is case sensitive.
After successfully creating a user account, a confirmation screen can be printed for your

records. Please use the FILE | PRINT function on your browser and please keep it in a
safe place for future reference. A confirmation email will be sent within 24 hours.



FINANCIAL ASSISTANCE
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Confirmation

Congratulations! You have successfully created a FAAST user account!

The following are your user account details. Please print & save them in a safe place for your future reference. Don't give out your password to anyone
An email confirmation will be sentto you within 15 minutes

User Account Confirmation

Your User Name: dfa_test
Your Password: staff
Your Security Question: FAVORITE_SPORT

Your Security Answer: soccer

Back to Login Page

Figure 57 User Account Confirmation

Tologinto FAAST, clickthefiBac k t o L obgttom Pageo

V. SIGNING ONTO FAAST

On the FAAST homepage, looku nd er t h elogd iear &8 tdpoof the screen.
Enter your Username and Password here and click the fi L oogpnto FAASTO button to

APPLICATION SUBMITTAL TOO

enter the system.
FAA$ FINANCIAL ASSISTANCI

Username: !’ﬂm‘”d LOG ONTO FAAST

Mote: The usemams and password are case-sensitive.

RETRIEVE PASSWORD CREATE ACCOUNT PUBLIC SEARCH TOOL

Figure 67 Log onto FAAST

A. MAIN MENU
After signing in, the Main Menu will appear. The Main Menu allows you to submit a new
application, work on existing application(s) or update your user and organization profile.



FINANCIAL ASSISTANCE

APPLICATION SUBMITTAL TOOL

ConfactUs | Logout

Main Menu

Main Menu

The Main Menu allows the user to start a new application, work on applications in progress, view submitted and/or processed applications, or edit the user and/or organization profiles.
Applicant Menu

- Starta Mew Application: Start a New Application!
» Copy an existing application into a new application: Copy an existing application into a new application!

» Existing Applications:
» Active Applications: View/edit Applications with a status of In Progress (Not Submitted).

» Submitted Applications: View Applications with a status of Submitted or Assigned (for Review).
# Processed Applications: View Applications which were either recommended for funding, awarded funding, or declined funding
# Inactive Applications: View/edit Applications that were not submitted and the deadline has passed

-# Update User Profile: Edit contact information, security question/answer.

-#% Update User Password: View and edit password

~#% Update Organization Profile: Submit a request to update information for Organization

- System Disclosure: View the minimum usage requirements for using FAAST.

Figure 717 Main Menu

1. START A NEW APPLICATION

This link will direct the user to the Application initiation process. Section V below has
additional information about how to start a new Application.

2. EXISTING APPLICATIONS

This section of the Main Menu allows the user to choose which set of applications to
view: Active, Submitted, Processed, and Inactive. Sections VI through VIII have
additional information about how to complete, save, edit, print, preview, or submit your
Application.

3. UPDATE USER PROFILE
This link allows the user to edit contact information, and the security question and
answer.

4. UPDATE USER PASSWORD
This link allows the user to view and edit the password for the account.

5. UPDATE ORGANIZATION PROFILE
This link allows the user to update information for the Organization via a change
request.

6. SYSTEM DISCLOSURE
This link allows the user to view the minimum usage requirements for FAAST.

Note: See ADDITIONAL MAIN MENU OPTIONS for more information




V. START A NEW APPLICATION

Selectthei St art a Ne wolidkpmptheiMaia Menw n

A. SYSTEM DISCLOSURE

Once the link is clicked, the iSystem Di s ¢ | o pagerissdisplayed. This page is
displayed each time a new Application is started. After reading through each of the
usage requirements, please check the box and then clickthe i Co n t i buttoe 0

Figure 81 Disclosure

B. SELECT ORGANIZATION
The Select Organization screen allows the user to identify whether they are submitting
an Application on behalf of their organization OR on behalf of another organization.

Figure 97 Select Organization


































































