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 FAAST:  AN INTRODUCTION I.
 
FAAST stands for the Financial Assistance Application Submittal Tool.  It is a web-
based system developed by the State Water Resources Control Boardôs (State Water 
Board) Division of Financial Assistance to accept, review, and store Application 
submittals electronically.   
 
The system requirements that will aid in the use of FAAST are as follows: 

Á Use Internet Explorer (version 6.0 or higher); 
Á Computer monitors should have a resolution of at least 1024 X 760; 
Á Disable pop-up blocking software; 
Á Use a personal computer (PC).   

 
FAAST testing is limited to PCs with Internet Explorer.  Use of MACs or web browsers 
other than Internet Explorer may result in difficulty in saving information, uploading 
attachments, or submitting an Application.  
 

 WHERE TO FIND FAAST II.
 
FAAST is hosted on the State Water Boardôs website.  FAAST can be found at the 
following web address:  https://faast.waterboards.ca.gov.  The FAAST homepage 
serves as the portal to log onto the system and to access previously submitted 
applications available on the Public Search Tool page. 

 
 
Figure 1 ï Financial Assistance Application Submittal Tool (FAAST) homepage 

https://faast.waterboards.ca.gov/


 

 

 

 FAAST SIGN UP PROCESS III.
If you do not have a FAAST account, you may create one by clicking on the ñCreate 
Accountò button on the FAAST homepage.  
 
Creating a user account is a two-step process:   

Á Step 1: Organization Search; and  
Á Step 2: User Registration 

 

A. STEP 1:  ORGANIZATION SEARCH 
 
General information for your organization may already be entered in FAAST.  You can 
search the database by entering any part of the name of the organization and clicking 
on the ñSearchò button.  A listing of organizations will appear. For example:  Entering 
the word ñriverò will return the following organizations, Riverside County and American 
River Protection Committee.    
 

 

Figure 2 ï Step 1:  Organization Search 

 
If the name of the organization you are representing is listed, select the organization 
name and proceed to Step 2:  User Registration.    
 
If your organization is not found in the displayed search results, click the ñCreate New 
Organizationò button.  You will create a new organization record in FAAST by following 
the instructions listed below.  

file:///C:/Documents%20and%20Settings/staff.DFA-IRIVE-25437/Desktop/FAAST_UserManual_v3.docx%23_STEP_1/3:_PERSON
file:///C:/Documents%20and%20Settings/staff.DFA-IRIVE-25437/Desktop/FAAST_UserManual_v3.docx%23_STEP_2/3:_ENTERING
file:///C:/Documents%20and%20Settings/staff.DFA-IRIVE-25437/Desktop/FAAST_UserManual_v3.docx%23_STEP_3:_


 

 

 
1. CREATE NEW ORGANIZATION 
Creating a new organization record in FAAST should occur only when your organization 
is not found per the search process outlined above.   
 
Please enter the organizationôs contact information, such as: Name of Organization, 
Division or Branch, Address, City, State and Zip Code, Type of Organization, Federal 
Tax ID Number and DUNS Number.  Click the ñNext Stepò button to proceed to Step 2:  
User Registration. 
 
Note:  If the Federal Tax ID or DUNS # is not known at this time, it can be entered at a 
later time. 

 

Figure 3 ï New Organization Details 

 

B. STEP 2: USER REGISTRATION 
 
Enter user account details such as name, contact information, user name, password, 
and security question/answer.   
 
Note:  It is important that your email address is kept current as email is the primary 
means of communicating with users. 
 

file:///C:/Documents%20and%20Settings/staff.DFA-IRIVE-25437/Desktop/FAAST_UserManual_v3.docx%23_STEP_3:_
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Figure 4 ï Step 2:  User Registration 

 
Select a User Name and Password for your account.  Click the ñCheck for 
Availabilityò button to verify whether the user name selected is available.  To activate 
your FAAST user account, click the ñCreate User Accountò button. 
 
Note:  The password is case sensitive.   
 
After successfully creating a user account, a confirmation screen can be printed for your 
records.  Please use the FILE | PRINT function on your browser and please keep it in a 
safe place for future reference.  A confirmation email will be sent within 24 hours. 



 

 

 

Figure 5 ï User Account Confirmation 

 
To log in to FAAST, click the ñBack to Login Pageò button. 
 

 SIGNING ONTO FAAST IV.
 
On the FAAST homepage, look under the ñFAASTò logo near the top of the screen.  
Enter your Username and Password here and click the ñLog onto FAASTò button to 
enter the system. 

 

Figure 6 ï Log onto FAAST 

 

A. MAIN MENU  
After signing in, the Main Menu will appear.  The Main Menu allows you to submit a new 
application, work on existing application(s) or update your user and organization profile. 



 

 

 
 
Figure 7 ï Main Menu 

1. START A NEW APPLICATION 
This link will direct the user to the Application initiation process.  Section V below has 
additional information about how to start a new Application. 
 
2. EXISTING APPLICATIONS 
This section of the Main Menu allows the user to choose which set of applications to 
view:  Active, Submitted, Processed, and Inactive.   Sections VI through VIII have 
additional information about how to complete, save, edit, print, preview, or submit your 
Application. 
 
3. UPDATE USER PROFILE 
This link allows the user to edit contact information, and the security question and 
answer. 
 
4. UPDATE USER PASSWORD 
This link allows the user to view and edit the password for the account. 
 
5. UPDATE ORGANIZATION PROFILE 
This link allows the user to update information for the Organization via a change 
request. 
 
6. SYSTEM DISCLOSURE 
This link allows the user to view the minimum usage requirements for FAAST. 
 
Note: See ADDITIONAL MAIN MENU OPTIONS for more information  



 

 

 START A NEW APPLICATION V.
 
Select the ñStart a New Applicationò link on the Main Menu.   
 

A. SYSTEM DISCLOSURE 
Once the link is clicked, the ñSystem Disclosureò page is displayed.  This page is 
displayed each time a new Application is started.  After reading through each of the 
usage requirements, please check the box and then click the ñContinueò button. 

 
 
Figure 8 ï Disclosure 

 

B. SELECT ORGANIZATION 
The Select Organization screen allows the user to identify whether they are submitting 
an Application on behalf of their organization OR on behalf of another organization.  

 
Figure 9 ï Select Organization 












































